
Ugift: Invite others to celebrate a child’s future 

Ugift is a new way to invite family and friends to celebrate a child’s 
milestones with the gift of college savings. This easy-to-use service lets 
the special people in your life make gift contributions directly to your 529 

plan account.

Use Ugift for: 	 Birthdays
		  Religious celebrations
		  School milestones/Graduations
		  Holidays 	
		  Or any special occasion!

Easy to use: 	 Log onto your IDeal account 
		  Click on the Ugift logo
		  Follow the step-by-step instructions

All you have to do is fill in your celebration’s details and type in your 
invitee list and their email addresses. Push a button and you can send 
out an invitation and a specially coded gift coupon via email; it only  
takes a few minutes. You can also print coded gift coupons to hand  
out or mail. 

When family and friends mail back the gift coupon with a check 
(minimum of $25), a code on the coupon links it with your celebration. 
Approximately 5 business days after the celebration date, the gift 
contribution is invested directly in your IDeal account. We’ll even send a 
“Thank You” email to your invitee to acknowledge receipt of the gift if the 
gift-giver’s email address was entered with the invitation.

Ugift: A gift that can make a difference for years to come

Celebrate a child’s milestones with Ugift

Ugift — Easy as 1, 2, 3

1
Suggest a 529 gift 
to family and friends

2
They give the gifts

3
Those gifts are invested



Section 1: For Account Owners 

What is Ugift? 
Ugift is a way for Account Owners to suggest that family and 
friends celebrate children’s milestones with the gift of college 
savings (in lieu of traditional gifts). All gifts sent in to Ugift are 
uniquely earmarked and are invested into the Beneficiary’s 
IDeal account to be used for college and college-related 
expenses (as per plan regulations).  
 
How do I invite family and friends to participate in Ugift? 
Once you decide to participate in Ugift, it’s easy. All you need 
to do is log onto your IDeal account and click on the Ugift 
logo. You’ll be brought to the Ugift screen, where you will be 
given step-by-step instructions. 

If you are using Ugift for a specific celebration, type in the 
celebration’s name and date. You then have two choices: 
inviting family and friends to contribute by email or paper. If you 
choose to invite by email, type in your family and friends’ email 
addresses — an invitation and gift coupon will be sent to the 
people on your list via email. If you choose to invite by paper, 
you can print gift coupons to distribute yourself. The coupons 
are uniquely coded so that any checks sent in with them will 
automatically be linked to the specific 529 account. Your 
invitees can mail in the gift coupon with a check and IDeal  
will transfer gifts received into your 529 account approximately 
5 business days after the celebration. 
 
Do I have to wait for a special celebration to use Ugift? 
No. You can always print out a coded gift coupon to give to a 
family member or friend who would like to contribute to your 
Beneficiary’s IDeal account — just click on the “Print Coupon” 
button. The gift coupon is important, because its special code 
links it (and the check) to your 529 account.  Your invitees 
should mail in the gift coupon with their check.
 
What is the different between email and paper gift 
coupons? 
There is no difference in how the coupons look or in how 
they are processed. The only difference is that when a gift is 
received with a gift contribution coupon, IDeal will check to see 
if the gift-giver’s email address was entered with the invitation. 
If it is available, a “Thank You” note will be emailed back to the 
gift giver when the gift is received. 
 

What if I do not have the email address for someone I 
wish to invite to give college savings? 
No problem. If you do not have an email address, you can 
print and distribute gift coupons and optional gift certificates, 
which are available on the IDeal website.  Note that gift givers 
who contribute using these gift coupons will not receive an 
email from IDeal upon receipt of their gift. 
 
Where can I find a list of family and friends that I have 
already invited to celebrate a milestone with a Ugift 
contribution? 
All invitation lists that you’ve typed into the website over the 
past 12 months are available on the “View Gift Invitations” 
page of the website. 
 
What if I want to invite someone new after I have already 
sent out the original invitation? 
Next to each celebration listed on the “View Gift Invitations” 
page is a link to “Send Additional Invitations.” Clicking here will 
bring you to a new page that allows you to send out invitations 
to additional guests. Once you have sent these invitations you 
can track them (and any gifts associated with them) on the 
“View Gift Invitations” page. 
 
How do I know who has sent in a gift contribution? 
Go to the “View Gift Invitations” page. There, you will see all 
gift activity over the past 12 months, including the name of the 
gift giver, the amount of the gift, and the status of the gift. 
 
How do I know that a gift contribution has gone into my 
account? 
Any gift that appears on the “View Gift Invitations” page with 
a status of “Funded” has been transferred into your IDeal 
account. A status of “Pending” means that it has yet to be 
transferred into your account. Once a gift contribution has 
been transferred, it will also be displayed in your account 
transaction history. 
 
How are gift contributions allocated? 
Gift contributions will be allocated according to the standing 
allocation on your account at the time the contribution is 
transferred to the account. 
 

Frequently Asked Questions about Ugift
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When are gift contributions invested? 
Gift contributions are deposited into an account and then 
transferred to your IDeal account approximately 5 business 
days after the celebration date. If the gift contribution is 
received less than 2 business days before the celebration, or 
if the gift cannot be tied to a specific celebration, then the gift 
will be held for approximately 7 business days (for clearing 
purposes) before being transferred into your IDeal account. 
 
How does IDeal know which account to deposit a  
gift into? 
The gift coupons sent to your family and friends are uniquely 
coded for your IDeal account and celebration. If there is no 
specific celebration, but there is still a coded coupon, the gift 
is held for approximately 7 business days and then transferred 
into your IDeal account.
 
Are there minimum and maximum gift amounts? 
Your family and friends can contribute as little as $25 per 
gift. Gift contributions must adhere to the Maximum Account 
Balance rules set forth in the IDeal Enrollment Kit. 
 
Do I have to use this process for any contribution from 
someone other than myself (the Account Owner)? 
No. Family and friends can send in contributions for your 
Beneficiary’s IDeal account at any time, without your setting up 
a specific celebration and inviting people to contribute. Ugift is 
designed to provide a framework for gift contributions around 
milestones in your Beneficiary’s life; it also includes messaging 
and tracking around that celebration. Anyone can make a 
contribution to the account at any time outside the Ugift 
service, but the account number must be included with the 
contribution so that it is invested in the correct account. 
 
Will I receive a confirmation of the gifts submitted to my 
IDeal account on behalf of my Beneficiary? 
Yes. You will receive a confirmation statement once the gift 
contributions have been transferred into your IDeal account. 
 

Section 2: For Gift Givers 

What is Ugift? 
Ugift is a way for Account Owners to suggest that family 
and friends celebrate children’s milestones with the gift 
of college savings (in lieu of traditional gifts). All gifts sent 
to Ugift are uniquely earmarked and are invested into the 
Beneficiary’s IDeal account, intended to be used only for 
qualified higher education expenses (as per plan regulations).  
Gift contributions are transferred to your IDeal account 
approximately 5 business days after the celebration date. 
 
How do I participate in Ugift? 
An IDeal Account Owner (the person who set up the college 
savings account) will send you an invitation via email with a 
link to a special gift coupon, or will hand/mail you a printed gift 
coupon. If you choose to give a gift to the Beneficiary’s IDeal 
account, you must mail the gift coupon along with a check 
made out to Ugift to the address indicated on the form. The 
check will be deposited into an account and then transferred 
directly into the Beneficiary’s IDeal account approximately 5 
business days after the celebration date. The Account Owner 
will be notified of your gift.
 
Do I need to receive a Ugift invitation in order to 
contribute to an IDeal account that I do not own? 
No. Family and friends can send in contributions for a 
Beneficiary’s IDeal account at any time, without an Account 
Owner setting up a celebration and inviting people to 
contribute. Please note, the account number must be included 
with the contribution so that it is invested in the correct 
account. 

How do I know if my gift has been received by IDeal?
If you received your original invitation by email, you will receive 
an email confirming receipt of your gift. Gift givers who are 
handed or mailed a printed gift coupon will not receive an 
email. However, you can call IDeal at 866-433-2533 to verify 
that your gift has been received. Client service representatives 
are available to assist you Monday through Friday from 6 a.m. 
to 6 p.m. Mountain Time. 
 
How does the Account Owner know that I sent a gift? 
Your emailed invitation includes a link to the gift contribution 
coupon and a printable gift certificate that you can fill out and 
present at the celebration, informing your hosts that you made 
a gift to their Beneficiary’s IDeal account. Your gift will also 
appear in their account record with your name, provided you 
wrote your name on the gift contribution coupon.
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