IDEAL
State College Savings Program Board
February 22, 2021
Meeting Minutes

In Attendance: Board Members
Julie Ellsworth, Chair, State Treasurer — remote
Greg Wilson, Office of the Governor — remote
Brian Kane, Office of the Attorney General — remote
Patrick Hodges, Office of the State Controller — remote
Louie Konkol, Office of the Superintendent of Public Instruction - remote
Chad Houck, Office of the Secretary of State — remote (joined at 12:08 p.m.)

Others in attendance: Christine Stoll, IDeal Staff — in person
Goldie Bishop, IDeal staff - remote
Edelene Ohman, STO — remote
Laura Steffler, STO - remote
Tana Cory, STO- remote
Julie Weaver, AGO - remote
Gordon Weightman, Callan LLC. - remote
Alex Ford, Callan LLC. - remote
Joy Slabaugh-Hamilton, Vanguard — remote
Nick Thiros, Ascensus - remote
Jeremy Leber, Ascensus - remote
Jordan Lee, CollegeBacker — remote
Jeremy Feit, CollegeBacker — remote
Christy Miller, Vanguard - remote
Raymond Yee, Sallie Mae — remote
Lisa Mitchell, Sallie Mae — remote
Ed Recker, Sallie Mae - remote

Public notification was made in accordance with the Idaho Open Meeting Act for a board meeting of the State
College Savings Program Board in the conference room of the Attorney General’s Office. A roll call was taken.
With a quorum being present, Chairman Ellsworth called the meeting to order at 12:01 p.m.

A motion was made by Brian Kane to move the meeting into executive session, pursuant to Idaho code 74-
206(1)(b) to consider the evaluation, dismissal or disciplining of, or to hear complaints or charges brought against a
public officer, employee staff member or individual agent, or public school student. The topics included the review
and evaluation of board agents and the review and discussion of the executive director job description and salary
survey. Greg Wilson seconded the motion. A roll call vote was taken.

Julie Ellsworth - Aye
Greg Wilson — Aye
Patrick Hodges - Aye
Brian Kane — Aye

Louie Konkol — Aye
Chad Houck — not present

The motion passed unanimously.

Brian Kane motioned to adjourn out of executive session. Greg Wilson seconded the motion. The motion
passed unanimously and the Board adjourned out of executive session.

Chad Houck joined the meeting at 12:08 p.m.



The Board moved to the Consent Agenda. Brian Kane motioned to approve the board meeting minutes of
October 29, 2020. Greg Wilson seconded the motion. The motion carried unanimously.

The Board moved to the first item on the Information Agenda which was the investment market report. Gordon
Weightman and Alex Ford of Callan LLC., reviewed the report with the Board.

The Board moved to the first item on the Action Agenda which was staff positions and salary study. Chairman
Ellsworth reported that she followed up with the Division of Human Resources and they still do not have
information for the Board so no action is needed.

The Board moved to the second item on the Action Agenda which was the audit. At the last meeting, Greg Walker,
Landmark CPAs, reviewed the audit with the Board. Christine Stoll let the Board know following that review, the
Board did not make a motion to approve the audit report. Patrick Hodges made a motion to approve the audit
report. Brian Kane seconded the motion. The motion carried unanimously.

The Board moved to the third item on the Action Agenda which was the mobile app. Jeremy Leber of Ascensus
provided the Board with an overview of the mobile app that was launched last month. Following his presentation,
he asked the Board if it would like to have IDeal included in the next iteration that will launch in the next several
weeks. Greg Wilson moved to approve including IDeal in the mobile app. Chad Houck seconded the motion.
The motion carried unanimously.

The Board moved to the fourth item on the Action Agenda which was the target enrollment portfolios. Christine
Stoll asked the Board if they have any thoughts or direction on this item. The Board said it will wait for more
information at the next meeting.

The Board moved to the fifth item on the Action Agenda which was the Sallie Mae portfolio. Christine Stoll and
Jeremy Leber noted the changing interest rates and reminded the Board that, in the past, the Board had waived fees
in order to avoid negative returns. The Board took no action.

The Board moved to the first item on the Information Agenda which was the investment performance update. Joy
Slaybaugh-Hamilton of Vanguard reviewed the material with Board.

The Board moved to the sixth item on the Action Agenda which was budget adjustments. Christine Stoll asked the
Board if it would approve a budget adjustment that would allow savings in the travel category of the administration
budget to be used for additional outreach to employers. The funds would be used for a direct mail post card or
mailer and digital targeted marketing. Patrick Hodges moved to accept the use the savings for this fiscal year
for employer outreach. Greg Wilson seconded. The motion carried unanimously.

Brian Kane left at 1:00 p.m.

The Board moved to the seventh item on the Action Agenda which was the contract amendment — relationship
manager change. Patrick Hodges moved to accept the contract amendment. Greg Wilson seconded. The
motion carried unanimously.

The Board moved to the eighth item on the Action Agenda which was the arbitration clause. Jeremy Leber
presented information on arbitration clauses. Following discussion with Julie Weaver, the Board tabled this item and
asked for more information on the timeline.

The Board moved to the ninth item on the Action Agenda which was the crisis communication plan. Greg Wilson
moved to approve the plan and for Chairman Ellsworth to be the designated board member and for Chad
Houck to be the back-up board member. Patrick Hodges seconded the motion. The motion carried
unanimously.

The Board moved to the second item on the Information Agenda which was the account and asset reports. Jeremy
Leber presented the executive summary and an update on accounts.



The Board moved to the third item on the Information Agenda which was CollegeBacker. Jordan Lee gave the
Board a presentation on CollegeBacker which is designed to help 529 plans reach more people.

The Board moved to the fourth item on the Information Agenda which was Sallie Mae. Raymond Yee, Lisa
Mitchell, and Ed Recter provided the Board with information on resources, education, and services for IDeal
families.

The Board moved to the fifth item on the Information Agenda which was the year-end-review. Christine Stoll
updated the board on marketing and outreach for the first half of the year.

The Board moved to the sixth item on the Information Agenda which was contract review. Christine Stoll provided
the Board with information on upcoming dates for contracts. She will schedule a meeting for the Board to review

this item in detail.

With no further business before the Board, Chairman Ellsworth adjourned the meeting at 1:55 p.m.



